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  I
Great is the ERC
Committed to serve thee
To transform, independently,
Electric power industry. 

  II
We shall fulfill the dream
Working as a team
With competence and integrity
We shall treasure your legacy.

Chorus:

Energy Regulatory Commission
Shall aim through its misssion
Energy Regulatory Commission
Shall uphold its vision.

[Repeat I, II raising one step higher]

With competence and integrity 
We shall treasure your legacy.
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Electric Power Industry Reform Act (EPIRA) of 2001

"Section 38. Creation of the Energy Regulatory Commission. - There 
is hereby created an independent, quasi-judicial regulatory body to 
be named the Energy Regulatory Commission (ERC). 

What's Inside:

Brief History of Energy 
Regulation

The New Structure of the 
Electric Power Industry

Vision, Mission, Objectives 
and Core Values

ERC Powers and Functions

Organizational Structure
 
Members of the Commission

Major ERC Organizational
         Units
 
Contact Numbers
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Executive Offices:     
 Chairman Jose Vicente B. Salazar  633-4556
 Comm. Alfredo J. Non   631-7287
 Comm. Josefina A. Magpale-Asirit  638-4955
 Comm. Gloria Victoria C. Yap-Taruc 631-5997
 Comm. Geronimo D. Sta. Ana  631-5829

Office of the Executive Director  631-5879 
Office of the General Counsel
      and Secretariat to the Commission 631-5806
Financial and Administrative Service 635-6884
Planning and Information Service  631-5816
Legal Service    638-4517 
Regulatory Operations Service  634-8641
Market Operations Service   633-3253
Consumer Affairs Service   687-5577

E-mail: info@erc.gov.ph

Field Offices:

ERC Visayas Office
St. Mary's Drive, Banilad, Cebu City 6000
Phone:  (0906) 289-3099
E-mail: jybontuyan@erc.gov.ph

ERC Mindanao Office
Mintrade Bldg., 
Cor. Monteverde and  Sales Street
Davao City
Phone: (082)  224-1575
FAX: (082)  227-2035
E-mail: rggomez@erc.gov.ph

Contact Numbers
Main Office: (632) 689-5372

Private exchange connecting all offices
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The regulation of public services started way back in 1902 with the  
enactment of Act No. 520 which created the Coastwise Rate Commis- 
sion. In 1906, Act No. 1507 was passed creating the Supervising Railway Expert. 

The following year, Act No. 1779 was enacted creating the Board of Rate Regulation. 
Then, Act No 2307, which was patterned after the Public Service Law of the State of 
New Jersey, was approved by the Philippine Commission in1914, creating the Board 
of Public Utility Commissioners, composed of three members which absorbed all the 
functions of the Coastwise Rate Commission, the Supervising Railway Expert, and 
the Board of Rate Regulation. 

Thereafter, several laws were enacted on public utility regulation. On November 
7, 1936, Commonwealth Act No. 146, otherwise known as the Public Service Law, 
was enacted by the National Assembly. The Public Service Commission (PSC) had 
jurisdiction, supervision, and control over all public services, including the electric 
power service. 

After almost four decades, significant developments in the energy sector  changed 
the landscape of economic regulation in the country.

	 April 30, 1971 – R.A. No. 6173 was passed creating the Oil Industry Com-
mission (OIC), which was tasked to regulate the oil industry and to ensure 
the adequate supply of petroleum products at reasonable prices.

	 September 24, 1972 – then President Ferdinand E. Marcos issued Presidential 
Decree No. 1 which ordered the preparation of the Integrated Reorganization 
Plan by the Commission on Reorganization.  The Plan abolished the PSC and 
transferred the regulatory and adjudicatory functions pertaining to the elec-
tricity industry and water resources to then Board of Power and Waterworks 
(BOPW).

	 October 6,1977 - the government created the  Department of Energy (DOE) 
and consequently abolished the OIC, which was replaced by the creation of 
the Board of Energy (BOE) through Presidential Decree No. 1206. The BOE, 
in addition, assumed the powers and functions of the BOPW over the electric 
power industry.

Brief History 
of Energy Regulation
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	Encourages electricity consumers to air their complaints and grievances 
against any participant/player in the electric industry, or even the ERC or any 
of its operating units or personnel, who may be perceived or actually known 
as working against the interest of the consumers/end-users;

	Acts on complaints/grievances by referring it to the office/operating unit 
concerned for immediate action/resolution;

	Sets up mechanisms/procedures for responsive, fair and acceptable actions 
on complaints/grievances; 

	Designs programs/systems to prevent, eliminate, or eradicate potential sources 
of consumer complaints/grievances, in coordination with participants/players 
in the electric industry;

	Recommends sanctions against any participant/player/ERC personnel who 
has been proven as working against the interest of consumers/end-users, or 
rewards/incentives to participants/players with no record of complaints from 
consumers/end-users; and

	  Test,  calibrate and seal electric watt-hour meters.

Legal Service

Responsible for providing legal assistance and representation to all line departments 
in any proceeding before the Commission and assistance in external legal matters as 
requested by the General Counsel. Responsible for safekeeping of legal documents.

Financial and Administrative Service

Responsible for the preparation of ERC's annual budget for submission to the 
DBM and Congressional approval, under the direction of the CEO.

Responsible for providing financial, administrative, and human resource services 
to the Commission and its various operating units including, but not limited to the 
following areas of concern:

	Internal financial audit;
	Basic and subsidiary accounting/bookkeeping;
	Collection/disbursement of funds;
	Records management/custodianship;
	Supply, procurement and property utilization;
	Transportation and communication;
	General housekeeping; and
	Human Resource Management and Development Policies
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	 May 8, 1987 -  the BOE was reconstituted into the Energy Regulatory Board 
(ERB), pursuant to Executive Order No. 172 issued by then President Corazon 
C. Aquino as part of her government’s  reorganization program.  The rationale 
was to consolidate and entrust into a single body all the regulatory and adjudi-
catory functions pertaining to the energy sector.  Thus, the power to  regulate 
the power rates and services of private electric utilities was transferred to the 
ERB.

	 December 28, 1992 – Republic Act No. 7638 signed, where the power to 
fix the rates of the National Power Corporation (NPC) and the rural electric 
cooperatives (RECs) was passed on to the ERB. Non-pricing functions of the 
ERB with respect to the petroleum industry were transferred to the DOE, i.e., 
regulating the capacities of new refineries. 

	 February 10, 1998 – enactment of Republic Act 8479:  Downstream Oil 
Industry Deregulation Act of 1998, which prescribed a five-month transition 
period, before full deregulation of the oil industry, during which ERB would 
implement an automatic pricing mechanism (APM) for petroleum products 
every month.  

	 June 12, 1998 – the Philippine oil industry was fully deregulated, thus, ERB’s 
focus of responsibility centered on the electric industry. 

	 June 8, 2001 – enactment of  Republic Act No. 9136, otherwise known as the 
Electric Power Industry Reform Act (EPIRA) of  2001.  The Act abolished 
the ERB and created in its place the Energy Regulatory Commission (ERC) 
which is a purely independent regulatory body performing the combined 
quasi-judicial, quasi-legislative and administrative functions in the electric 
industry.  

The ERC is faced with tremendous challenges in the restructured electric industry.   
In addition to its traditional rate and service regulation functions, ERC shall focus on 
two primary responsibilities:  to ensure consumer education and protection, and to 
promote the competitive operations in the electricity market.   

 ERC endeavors to create a regulatory environment that is democratic and trans-
parent, and one that equitably balances the interests of both the consumers and the 
utility investors.
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Market Operations Service

Responsible for performing oversight functions for the competitive electricity 
markets and ensuring that the ERC's mandate of promoting competition and encourag-
ing market development in the restructured electricity industry is achieved. 

The MOS is specifically tasked to:
 Enforce the rules and regulations governing competition both at the 
 wholesale and retail levels;
 Monitor, assess and evaluate performance of the wholesale and retail 
 electricity markets;
 Guard against anti-competition and misuse of power through the 
 monitoring of behavior related to the market share limitations and 
 cross ownership prohibitions; and
 Evaluate applications and issue Licenses, to  wit:
  Generation Company's Certificate of Compliance (COC)
  Retail Electricity Supplier's License
  Wholesale Aggregator's Certificate of Registration
  Wholesale Meter Provider's Certificate of Authority

Planning and Information Service

Responsible for providing the Commission with relevant, timely and accurate 
reports, data/information, and for taking the lead role in the information dissemina-
tion to the general public.

	Conducts technical and policy research and development to address the needs 
and demands of a dynamic electric industry;

	Develops and implements ERC’s management information system by using 
appropriate and responsive information and communication technology/
systems;

	In  coordination with the CEO, prepares corporate short, medium and long 
term plans for the Commission’s approval; and

	Prepares an  annual performance/accomplishment report for the CEO’s ap-
proval.

Consumer Affairs Service

Responsible for handling consumer complaints and ensure the adequate promo-
tion of consumer interests.

	Provides the consumers with timely, relevant and complete information on 
electricity matters that affect their interest;
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Office of the Executive Director

Responsible for the execution and implementation of policies, decisions, orders 
and  resolution approved by the Commission. 

 Provides general direction of the work of the agency; and
 Exercises functional and administrative supervision over the Visayas/Min-

danao Offices; and
 Conducts investigations and makes recommendations related to violations by 

the participants in the electric industry of the standards, rules and regulations 
issued by the ERC thru the Investigation and Enforcement Division.

Office of the General Counsel 
and Secretariat to the Commission

Responsible for  providing legal advice or assistance to the  Commission    and 
acts as secretariat to the Commission.

  Acts as the custodian of legal records, maps, profiles, tariffs, reports and 
others   documents/papers filed in connection with any case or proceeding 
before the Commission.

Regulatory Operations Service

Responsible for recommending and enforcing the rules, regulations, standards 
and methodologies adopted by the Commission.

 Prepares studies and makes recommendations regarding electric rates and 
tariffs including transmission and distribution wheeling charges, cross-
subsidies, universal charge, lifeline rates and other related issues;

  Prepares and recommends revisions to the various standards promulgated and 
enforced by ERC and conducts the necessary studies related thereto, includ-
ing individual distribution utility system  losses.  Evaluates the Compliance 
Plans to the Philippine Grid and Distribution Codes.  Evaluates the expansion, 
rehabilitation and development projects of the National Grid Corporation of 
the Philippines (NGCP) and distribution utilities; and

  Performs other functions as directed by the CEO.

Major ERC Organizational Units
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Vision

Ensuring progress throughexemplary power regulation.

Mission

A technically competent and professional ERC committed, through the exercise 
of its regulatory authority, to be the driving force in the transformation of the electric 
power industry in ensuring reasonable electricity rates, enhancing market competi-
tion, promoting long-term consumer interest, and assuring that electricity industry 
participants provide and maintain safe, adequate, reliable and efficient electric service.

Vision, Mission,  Objectives and 
Core Values
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17.   Determine,  fix and approve a universal charge to be imposed on all electricity 
end-users;

18.   Test,  calibrate and seal electric watt-hour meters;

19.   Implement pertinent provisions of R.A. No. 7832 or the Anti-Pilferage of Electricity 
Law; and

20.  Fix and regulate the rate schedule or prices of piped gas to be charged by duly 
franchised gas companies which distribute gas by means of underground pipe 
system.

Alfredo J. Non
Commissioner

Gloria Victoria C. Yap-Taruc 
Commissioner

Geronimo D. Sta. Ana
Commissioner

Jose Vicente B. Salazar 
Chairman

Josefina Patricia Magpale-Asirit
Commissioner

Members of the Commission

Objectives

1.  Promulgate/approve rules, regulations, 
guidelines and policies; 

2.  Enforce rules, regulations including issu-
ances of permits and licenses; 

3.  Resolve cases (rates and other cases) and 
disputes;

4.  Promote consumer interest; and
5.  Become a dynamic organization of profes-

sional people with the highest degree of 
technical competence and integrity.

ERC's Eleven Core Values

The Energy Regulatory Commission holds  
office at the 12th to 18th floors of the 
Pacific Center Building located along San 
Miguel Avenue, Ortigas Center, Pasig City.
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5.    Enforce the rules and regulations governing the operations of the Wholesale Elec-
tricity Spot Market (WESM) and the activities of the WESM operator and other 
WESM participants, for the purpose of ensuring greater supply and rational pricing 
of electricity; 

6.   Ensure that NPC and distribution utilities functionally and structurally unbundle 
their respective business activities and rates; determine the level of cross subsidies 
in the existing retail rates until the same is removed and thereafter, ensure that the 
charges of National Grid Corporation of the Philippines (NGCP) or any distribution 
utility bear no cross subsidies between grids, within grids, or between classes of 
customers, except as provided by law; 

7.   Set a Lifeline Rate for the Marginalized End-Users;

8.   Promulgate rules and regulations prescribing the qualifications of Suppliers which 
shall include, among other things, their technical and financial capability and credit 
worthiness;

9.   Determine the electricity end-users comprising the Contestable and Captive Markets;

10.   Verify the reasonable amounts and determine the manner and duration for the full 
recovery of stranded debts and stranded contract costs of NPC and the distribution 
utilities;

 
11. Handle consumer complaints and ensure promotion of consumer interests;

12.   Act on applications for cost recovery and return on Demand-Side Management 
(DSM) projects;

13.   Fix user fees to be charged by NGCP for ancillary services to all electric power 
industry participants or self-generating entities connected to the Grid;

14.  Review power purchase contracts between IPPs and NPC, including the distribution 
utilities;

15.  Monitor and take measures to discourage/penalize abuse of market power, carteli-
zation and any anti-competitive or discriminatory behavior by any electric power 
industry participant;

16.   Review and approve the terms and conditions of service of the NGCP or any dis-
tribution utility and any changes therein;
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ERC Powers and Functions

1.   Promote competition, encourage market development, ensure customer choice 
and penalize abuse of market power in the electricity industry.  To carry out this 
undertaking, ERC shall, promulgate necessary rules and regulations, including 
Competition Rules, and impose fines or penalties for any non-compliance with or 
breach of the EPIRA, the Implementing Rules and Regulations of the EPIRA, and 
other rules and regulations which it promulgates or administers as well as other 
laws it is tasked  to implement/enforce;

2.    Determine, fix and approve, after due notice and hearing, Transmission and Distribu-
tion Wheeling Charges, and Retail Rates through an ERC established and enforced 
rate-setting methodology that will promote efficiency and non-discrimination; 

3.   Approve applications for, issue, grant, revoke, review and modify Certificate of 
Public Convenience and Necessity (CPCN), Certificate of Compliance (COC), as 
well as licenses and/or permits of electric industry participants;

4.   Promulgate and enforce a National Grid Code and a Distribution Code that shall 
include performance standards and the minimum financial capability standards and 
other terms and conditions for access to and use of the transmission and distribu-
tion facilities;

Chairman Jose Vicente B. Salazar (center) with Commissioners Geronimo D. Sta. Ana,   Alfredo 
J. Non, Gloria Victoria C. Yap-Taruc and Josefina Patricia Magpale-Asirit during the regular Com-
mission meeting. Also in picture  are Executive Director Francis Saturnino C. Juan and OGCS  
Director Isabelo Joseph P. Tomas II.
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ENERGY REGULATORY COMMISSION
Organizational Structure


