
ANNEX A. PROPOSED PENALTY LEVELS FOR GSL SCHEME

Total Revenue Allocation
2010 ARR (PhP) 215,136,932
GSL Allocation 0.50%
Total Allocation (PhP) 1,075,685

Unit Threshold 
Level

No. of 
Compensated 

Customers

% 
Allocation

Penalty 
Allocation 

(PhP)

Penalty 
Level 
(PhP)

GSL1 Duration of Sustained 
Interruptions

hours 6 2,211 17.26% 185,619 84.00

GSL2 No. of Sustained 
Interruptions

number 6 9,714 75.81% 815,516 84.00

GSL3a Restoration Time (Broken 
Service Wire)

hours Within 1.3 134 1.05% 11,250 84.00

GSL3b Restoration Time (Broken 
Sec Line)

hours Within 1.6 323 2.52% 27,117 84.00

GSL3c Restoration Time 
(Distribution transformer 
Outage)

hours Within 1.8 224 1.75% 18,805 84.00

GSL4 Time to Connect days Within 5 207 1.62% 17,378 84.00

Guaranteed Service Levels


