
ANNEX B: HISTORICAL RESTORATION DURATION FOR FAULTS ON SECONDARY SIDE OF THE DISTRIBUTION SYSTEM

Outage Type YEAR 2006 NO. OF 
INSTANCES

YEAR 2007 NO. OF 
INSTANCES

AVERAGE AVE. NO. OF 
INSTANCES

Threshold 
Level (hours)

Ave Affected Customers 26 6 19 22
Ave Restoration Time, hours 1.42 1.15 1.28
Ave Affected Customers 55 5 62 59
Ave Restoration Time, hours 1.61 1.57 1.59
Ave Affected Customers 128 3 96 112
Ave Restoration Time, hours 2.48 1.04 1.76

Broken Secondary Line 6 6 Within 1.6

Broken Service Wire 6 6 Within 1.3

Dist. Transformer Outage 1 2 Within 1.8


