Republic of the Philippines
ENERGY REGULATORY COMMISSION
San Miguet Avenue, Pasig Cily

IN RE: APPLICATION FOR APPROVAL OF
REVISION QF RATE SCHEDULES AND
APPRAISAL- OF PROPERTIES  WITH
PROVISIONAL AUTHORITY

ERC CASE NO. 2001-243
(ERB Case No. 93-118)

MANILA ELECTRIC  COMPANY, INC.

(MERALGO), .. PO
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The Commission takes note of the “Supplemental Submission” flied by applicant Manila
Flectric Company {MERALCO) on June 18, 2003 in compliance with the Commission's directive in
its Order dated May 13, 2003, particularly with regard fo the submission of a procedure or
mechanism to implement the refund to its customers.

In the said subrmission, MERALCO proposed to implement the refund fo its remaining
customers (those consuming 101 kWh and above) in accordance with the following customer

groupings:

A Phase 1l ~ Residential and General Service customers who consumed 101 1o
300 kWh as of April 2003 or, for terminated accourts, in their last complete |
month's bill;

B. Phase il - Residential and General Service customers who censumed 301

' kWh and up as of April 2003 or, for terminated accounts, in their last complete
month's bill, and

C. Phase IV ~ Commercial, Industrial, Government Hospitals and Strestlights
customers not covered by Phases o il

MERALCO further proposed that: a) Phase §l of the refund shall begin immediately
foliowing the completion of Phase | while Phases Ui and IV will begin as soon as Phase li is
completed; b) the detailed procedures for the implementation of the refund/credit for the aforesaid
phases shall be developed in line with the timely realization of its cash flow projections; and ¢}
violation of contract recoveries and coflections on the One Day Power Sales (ODPS) program shall

not be covered by the refund/credit implementation.
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Finally, in addition 1o the general principles leid down in the Commission’s Order dated
May 13, 2003, MERALCO proposed to adopt the foliowing principles in the implementation of the
refund process:

a) .  ForPhasesiandll, in cases where the refund is implemented through a credit

~on billings for eleclric consumption, the application shall be made against the
*+fotal bill;

b) - For Phases Il and iV, the credit shall be applied only against the portion of the

unbunded electric bill that goes fo MERALCO (ie., Distribution, Supply,
Metering and Currency Exchange Rale Adjustment {CERA])

c) Refund due 1o a custormer may be immediately applied {o customer's arrears,
even if the applicable Phase s not yet being implemented; and

d.} Undaimed refunds peﬁain?ng fo terminated customem’éccounts shall be
utilized by MERALCO to accelerate the implementation of the later Phases.

After a thorough evaluation of the aforesaid proposals in the fight of the general guidelines
laid down in the Commission's May 13, 2003 Order, the Commission hereby issues the foiiomng
cﬁredzves and dispositions:

~ A) MERALCO is hereby directed to submit, within fifteen (15) days from receipt hereof,
the aciual amount involved in the entire refund implementation for_ the Comrission’s confirmation;

B.) MERALCO is hersby directed o completely accomplish the implementation of Phase |
of the refund fo its customers not later than August 31, 2003;

C.) For Phase I}, MERALCO is hereby directed fo implement the same starling September
1, 2003 and fo completely accomplish the same nol later than December 31, 2003;

D.} For Phases lll and IV, MERALCO is herebj( diracted to submit to this Commission its
proposed procedure to implement the same, together with the total afmunts of refund involved in
each phase, within thirty (30) days from receipt hereof

E.) For refunds due fo registered customers who are gliready deceased, if the refund daim
is equal to or less than TWO THOUSAND PESOS (P2,000), the daimant should be wred fo
present the following: '

1.} death certificate of the registered customer;
2.} proofs of daimant's relationship with the deceased registered customer and

3.) daimant's valid identification Card (ID).
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On the other hand, i the refund daim is MORE THAN TWO THOUSAND PESOS
{P2,000+) the refundable amount should be credited 1o futurs bills. In the event that the dlaimant
insists on gefling a cash refund, said dlaimant may be required by MERALCO lo submit documents
other than those abovementicned for purposes of protecting MERALCO's interest against other
future claimants;

E.) With regard to the residual unclaimed refunds pertaining to terminated and unidentified
customers’ accounts, MERALCO is hereby directed to submit, within thirty (30) days from receipt
hereof, the tolal amount thereof together with the detfalled procedure onr how 1o dispose of the
- same for the Commission's approval;

E.} Asfor MERALCO's request to excude the collections under the One Day Power Sales.
(ODPS) Program from the coverage of the refundicredit impiementation, the Comprission hereby
denies the same and, accordingly, hereby directs MERALCO to refund fo the concerned
customers the amounts due them computed strictly in accordance with the Supreme Court ruling
{167 centavoskWh). The Commission, however, approves :MERALCO's. fequest to exclude
violation of contract (VOC) recoveries from the coverage of the said refnndfcraaﬁt implementation.

: G.) For identified terminated and soon-to-be terminated customer accounts, MERALCO is
hereby direcled to individually indicate the amount due as refund in the last bill of the concerned
customer and pay the same as soon as the appropriate phase to which such customer belongs is

mplemented,
SO ORDERED. \ |

Pasig City, July 9, 2003,

MANUE! R. JANCHEZ

@?%:é'iﬂ 1

Commissioner

CARLOS R. ALINDADA
Commigsioner
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Copy furnished:

1. Ally. Manuel L. M. Torres
Counsel for Applicant
Quiason Makalintal Barot Torres & lbarra
21+ Flaor, Robinsons-Equiiable Tower
4 ADB Avenus, comer Poveda Street
*. Orfigas Center, Pasig City - 1600

2 Atly. Wigherto Tanada
Tanada, Vivo & Tan Law Offices
. B Fioor, Strata 200 Bldg.,
. Emerakd Averue, Ortigas Canter
Pasig Gity
3 Manila Electric Gompany
Lopez Bidg., Meralco Avenue
Pasig City

4 Office of the Selicifor Seneral
134 Amorsolo St Legaspi Village
Makati City - 1229

5. Commission o Audit
Commonwealth Avenue
Quezon City - 0880

6. Senate Gommiiee on Energy
(3515 Building, Roxas Boulevard
Pasay Ciy -1307

7. House Commnities on Energy
Batagan Hills, Quezon City - 1126

8. Alty. Ceforino Padua
Suite 6.0, 8/F G.E. Antonio Bldg.,
TM, Kalaw, Enmita, Manita ~ 1000

8. Mr. Genaro Luathati
¢/0 Matira Hilado
317 Palali St., City of Mandaluyong — 1550 -

10. Engr. Robert Malfiliin
G/F Aegria Bldg.,
229 Pasong Tamo St.,
Makati City - 1231

" Mr. Pete llagan
Nationat Association of Electriclly
Congumers for Reforms (NASECORE)
Unit §16 Roxas Seafront Gardens Townhouse
Roxas Bldy., corner Orligas 3.,
Pasay City - 1300
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13.

14,

18,

16.

17.

8.

18,

20.

21.

Aity. Ramon Lapes
San Miguel Corporation
San Miguel Ava., Pasig City - 1600

Freedom from Debt Coaltion
Manalili Dollston Law Office

34 Matiyaga St., Contral District
Quezon Ciy

" Alty. Jose T. Baldonade
Vice-Prosident - Agricuture
Foundation of Phil. Industries, Inc.

L 18-F M_anaio&. San Juan

ATTYS. MARIE YUVIENCO .

And RACHEL F. PASTORES
Public Interest L.aw Cenler
40 Finor, Kaiia Bidg.,
7838 Makati Ave., comer Valdez S,
Meakati City

ATTY. MELVIN A, MATIBAG

Hakl Certeza Matibag Law Offices
Counsel for Oppositer Province of Laguna
Suite 224, BP| Office Condominkim,
Plaza Cervantes, Binondo, Manila

ATTY. QUIRINO MARQUINEZ,
President .
Consumers Union of the Phils,
2405 Syquia S,

Sta. Ana, Manila - 1008

ATTY. GERARDO A, DEL MUNDO

7 Counsel for Gabay Ng Mundo sa Kaunfaran

Foundation ing (GABAY Foundation)

Gerardo A. del Mundo Law Office
Unit 2102 Cityland Condominium 10, Tower |
6815 Avalz Avenue, Makati Gity

ATTY. NELSON A, LOYOLA

Counsel for Oppositars Loyola et al.

No. 82 Sampaguita Avenue, Sampaguita Vi%age
San Pedro Laguna -4023

Justice Ramon Mabutas {Ret.}
2454 Amatists St,, San Andres Bukid

Manila

National Economic Development Authority (NEDA)
Jose Maria Escriva 8.,
Ortigas Center, Pasig Cily
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22, ATTY. JAIME NAGRAMPA
Nagrampa Law Qffice
Unit 305 R.A. Pelinss Bldg.,
Examiner 5t., Comer Times §t.,
Wast Triangle, Quezon City

23 MR, CESAR K. ESCOSA
*Philippine &istice Foundation
"~ P.Q. Box AC-458 Cubao
1108 Quezon City

24 JUDGE RAFAEL BELARMING
. Prosidert
Retired Judges Association of the Phﬂrppmas {RJAP}
§ Adel SL, North Faindew
Guezon c&y

25, ATTY. EDUARDO B. FLAMINIANG
ELT Cerder, 103 J. Abad Santos comer
Lopez Jaena Sts., San Juan, Metro Manifa

28. MR. MIKE QCAMPO
Philippine Consumer Welfare Union {PCWU)
Sute D 2526, Tejeron 5t., Sta. Ana
Manila 1009



