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Republic of the Philippines

ENERGY REGULATORY COMMISSION

San Miguel Avenue, Pasig City

____________________________
____________________________,



       Complainant/s



vs.




ERC  CASE NO.  _____________CC
_____________________________
_____________________________,
                    

Respondent/s.
x- - - - - - - - - - - - - - - - - - - - - - - - - -x

COMPLAINT


COMES NOW the Complainant/s, by himself /counsel, respectfully state/s, that:

1. The Complainant/s  is/are 

    _________________________ Sex ___   Age ____ Status  ____

                                        _________________________ 
  ____
       ____             ____



    _________________________        ____         ____             ____;
With address/es  at________________________________________________________  with postal Code _____________;
      2.   Complainant/s is/are the (pls. check)      (
Actual user/s under SIN No. ____________
            (
Registered customer/s with SIN No.  ______
3. The Respondent Distribution Utility  __________________________________________ is organized and existing under and by virtue of the laws of the Philippines, with business and postal address at_____________________________________________________;
4. On or about ____________________ at ______________________ Respondent  through                                        
             (Date and time)                      
           (place of  incident)
its authorized representative entered Complainant/s’ premises for the purpose of     <pls. check> 
__________ a. inspecting
__________ b. installing

__________ c. reading

__________ d. testing

__________ e. removing

__________ f. replacing

__________ g. otherwise disposing of its apparatus and property

__________ h. others <pls. indicate>

           _________________________________________

5. On ______________________ Complainant/s received a notice/letter  dated ____________ on ______________from  Respondent  with the following findings/demand for payment/information;

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
6. Respondent’s actions amounted to a violation of complainant’s rights for which reason the latter claims the following  CAUSE/S OF ACTION <pls. check>

(
Erroneous meter reading


(
Erroneous billing/high billing/Overbilling


(
Illegal disconnection of Electric Service
· Allegation of Tampered meter

                                 Misaligned dial pointers 

                                 Broken/Missing/Fake Cover and Terminal Seals

                                  Others _______________________________________________________
· Claim for Billing Adjustment or Differential Billing
· Allegation of Outside Connection

· Allegation of  use of Jumper

                    Shunted wire

                    Two-line


        One line

                    Others ________________________________________________________


(
Refusal to Provide Electric Service Connection


(
Others ____________________________________________________________

7. Complainant/s already brought the matter to the appropriate Consumer Welfare Desk/Branch/Office of the Respondent for settlement and/or resolution as evidenced by the attached communication from said Consumer Welfare Desk/Branch/Office of the Respondent;

8. Said Consumer Welfare Desk/Branch/Office of the Respondent was unable to  resolve said  complaint;
RELIEF SOUGHT FOR: 
  Complainant/s pray/s for the following:

· Recomputation/Relief From Payment of the Overbilling/Differential Billing

· Reconnection or Permanent  Injunction  from Disconnection arising from the acts subject of the Complaint
· Electric Service Connection
Others ____________________________________________________________
Other relief/s just and equitable under the premises are likewise prayed for.

Done in the City of ________this_____ day of _____________ , ___________.

__________________




__________________

     Complainant






Complainant

VERIFICATION
I/We _____________________________, having been duly sworn to,if several, shall subscribe and sworn to in accordance with law, hereby depose and states that:

I/We am/are the complainant/s in the above-entitled case;

I/We have read the contents hereof and declare the same to be true to the best of my/our knowledge and belief.

CERTIFICATION OF NON-FORUM SHOPPING
This is to certify that I/We have not commenced any other action, or proceeding involving the same issues with any other Court, Quasi-Judicial Body or government agency, and to the best of my knowledge, no such action or proceeding has been filed or is pending in any other  court, or any tribunal agency.  I/We undertake to report the fact within five (5) days therefrom to the court or agency wherein the original pleading and sworn certification contemplated herein have been filed.
______________________




______________________

Complainant






Complainant

SUBSCRIBED AND SWORN to before me this ____day of ____,_____ in ___________, affiant/s exhibiting to me his/her/their Community Tax Certificate  No./s ___________________________, issued on _____________________ at __________________.
�








